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Posting date  12-11-2021 

Job Role Profile 
Technical Specialist – Middleware  
Purpose: Responsible for defining, maintaining, implementing and optimizing the 
architecture and processes of the product and platforms required to meet business goals 
and objectives 

Designation BPM/FileNetAdminstrator 

Business Unit   Infrastructure & Operations 

Location   Mumbai 

Total Experience Minimum 5 years 

Domain/Vertical  NA 

Qualifications Educational Masters/BE 

 Certifications NQF – Level 5 

Relevant Experience 

Role in current employment: 
• Min 5 years of relevant experience  

• Solid Experience and Understanding of architecture and 
implementation: 

Responsibilities 
 

Key accountabilities/KRAs/KPIs:  
• Research and review relevant IT trends and best practices 

• Support teamwork through effective leadership 

• Provide information as input to strategic decision making 

• Incorporate stakeholder requirements into solutions and solutions 
architecture 

• Relationship establishment with key stakeholders and 
representation at relevant forums (Specialist on the product and 
technology stack end to end) 

• Document and propose viable new solutions architecture 
frameworks 

• Problem solving and in-depth root cause analysis 

• Effective resolution of tier 3 problems. 

• Define, maintain, configure and support infrastructure and 
systems. 

• Deliver required reporting, trend analysis and effective 
communication. 

• Perform continuity administration and maintenance. 

• Monitoring of systems. 

• Maintain and update systems. 

• Identify financial and business risks to the company and escalate 
accordingly. 

• Ensure agreed upon client expectations for delivery and support 
are met. 

• Engage with appropriate training interventions to promote own 
professional development. 
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• Platform Development (Ansible, Python, wsadmin, GIT, Jenkins) 

 Skills & Competencies 

(Technical & 

Behavioural –  

Characteristics, 

Proficiencies etc.) 
  

Technical 

Mandatory: 
• WebSphere Application Server ND 7 

or higher 

• IBM BPM 8.6 administration 

• IBM FileNet administration  

• IBM DBA exposure  

Optional/ Advantages:  
• Ansible 

• Git 

• IBM FileNet 

• IBM Federation Server 

• Nginx plus 

• Linux Administration 

Competencies  

 Additional 
requirements 

 


